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2B.P3 Describe the barriers to communication in health and social care and their effects on service users
2B.P4 Using examples, explain ways in which barriers to communication may be overcome and the benefits to service users of
overcoming these barriers
2B.M2 Explain how measures have been implemented to overcome barriers to communication, with reference to a selected case
2B.D2 Evaluate the effectiveness of measures taken to remove barriers to communication, with reference to a selected case
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