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To achieve a PASS grade, the 
evidence must show that 
you are able to: 

To achieve a MERIT grade, 
the evidence must show 
that you are able to: 

To achieve a DISTINCTION 
grade, the evidence must 
show that you are able to: 

P1: 
Explain the principal 
psychological perspectives. 

M1: 
Assess different 
psychological approaches to 
study.  

D1: 
Evaluate two psychological 
approaches to health and 
social care provision. 

P2: 
Explain different 
psychological approaches to 
health practice. 

M2: Compare two 
psychological approaches to 
health and social care 
provision. 

P3: 
Explain different 
psychological approaches to 
social care. 



The Cognitive 
Approach 



What is the Cognitive approach? 

• With the development of computers, came the idea that the 
brain is like the operation of a computer. A huge body of 
research has gone into understanding cognitive processes 
such as attention, memory, information processing, problem 
solving, thought, language, perception and other aspects of 
cognition.  

• For the purposes of understanding this perspective as it 
relates to health and social care, however, you shall 
concentrate on the research of the Swiss psychologist Jean 
Piaget, who contributed a huge amount to our understanding 
of cognitive development in young children. 



Jean Piaget 

• Jean Piaget (1896-1980) was a Swiss psychologist who initially worked on 
measuring intelligence. During his research he noticed that children of 
the same age made the same mistakes in logic, however intelligent they 
were.  

• He came to the conclusion that cognition develops through a series of 
stages, each new stage building on the previous one. 



Jean Piaget 
Stage Age Key Features 

Stage 1: 

Sensorimotor 

0-2 years The world is experienced through motor activity 
and the senses. 

Stage 2: 

Preoperational 

2-7 years Language develops along with memory. The child is 
egocentric and unable to conserve. 

Stage 3: 

Concrete 

operational 

7-11 years The child can now understand conservation but 
cannot yet solve problems mentally. For example, 
they may be able to solve a Maths problem by 
physically adding buttons to other buttons and 
then counting all the buttons, but they won't be 
able to add large numbers in their minds without 
being able to see the concrete objects. 

Stage 4: 

Formal 

operational 

11+ The child/teenager can now use abstract thoughts 
and represent problems mentally. 

https://www.youtube.com/watch?v=OinqFgsIbh0
https://www.youtube.com/watch?v=gnArvcWaH6I


 

Theory Number 2…. 



Biological Perspective 
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Biological Perspective 

This perspective is concerned with how our biology 
affects us, such as genes, and the biological 
environmental influences to which we are exposed 
(for example, pathogens or influences on the 
developing foetus). 



Maturational Theory 

• The theory of maturation holds that the effects of the 
environment are minimal. It asserts that the child is born with 
a set of genetic instructions passed down from its parents and 
its cognitive, physical and other developmental processes 
merely unfold over time, rather than being dependent on the 
environment to mature.  

• It is, in effect, a theory stating that development is due to 
nature not nurture. This is quite a contrast to the theories 
where the effects of nurture are considered paramount. 



Gesell's theory of maturation 

• Arnold Gesell (1880-1961) believed that development 
occurred according to a sequence of maturational processes. 
For example, development in the womb follows a fixed set of 
stages. The heart begins to form first, along with a 
rudimentary nervous system.  

• Bones and muscles develop next and, over time, the organism 
develops into a fully-functioning human being, ready to be 
born.  

• As the child develops from birth onwards, its genes allow it to 
develop gradually into the person they are meant to be.  

• The environment should provide support for this unfolding of 
talents, skills, personality and interests but the main thing 
driving this development is the maturational process. 

https://www.youtube.com/watch?v=OD1gW88Lm-Y


Genetic influences on behaviour 

• Genes can affect behaviour in many ways. Some disorders, such as 
Huntington's disease, are caused by a single dominant gene, which either 
parent can pass on to their child.  

• Others, such as cystic fibrosis and sickle cell anaemia, are caused when 
both parents pass on the gene for the disorder.  

• Certain mental disorders such as schizophrenia, depression, anxiety and 
phobias have a genetic link. For example, if one of a pair of monozygotic 
(identical) twins has schizophrenia, there is a 48 per cent chance that the 
other twin will also develop this disorder.  

• Because the rate of similarity is not 100 per cent, there are clearly 
environmental factors playing a part, so we tend to talk about individuals 
having a predisposition to developing a disorder. This will only emerge if 
the environment is unfavourable. 

https://www.youtube.com/watch?v=Trc2dJgeyvc
https://www.youtube.com/watch?v=Trc2dJgeyvc


The influence of the nervous and 
endocrine systems on behaviour 

• The autonomic nervous system (ANS) produces its effects 
through activation of nerve fibres throughout the nervous 
system, brain and body or by stimulating the release of 
hormones from glands in the endocrine system (such as the 
adrenal and pineal glands).  

• Hormones are biochemical substances released into the 
bloodstream that have a profound effect on target organs, 
and on behaviour. They are present in very small quantities, 
and individual molecules have a very short life, so their effects 
quickly disappear if they are not secreted continuously.  

• One good way to investigate the influence of these two 
systems on behaviour is to look at the stress response (the 
fight or flight response), which activates both the autonomic 
nervous system and the endocrine system. 



• When someone encounters an event that is 
threatening in some way, a part of the brain called 
the hypothalamus sets off activity in the sympathetic 
branch of the autonomic nervous system and the 
endocrine system. 

• Very small quantities, and individual molecules have 
a very short life, so their effects quickly disappear if 
they are not secreted continuously. One good way to 
investigate the influence of these two systems on 
behaviour is to look at the stress response (the fight 
or flight response), which activates both the 
autonomic nervous system and the endocrine 
system. 





Application of the cognitive approach 
to health & social care practice  

• Supporting individuals with learning difficulties 
• Individuals with learning difficulties can experience enormous frustration in their 

daily lives as they seek to make sense of what can be bewildering experiences. The 
cognitive approach can be used to help people who misread situations. By 
identifying irrational thoughts, an individual can be guided to change them, with 
consequent benefits for 

• Cognitive behavioural therapy (CBT) - a method used to help people 

with psychological problems. It involves identifying and challenging negative 
thoughts. The behavioural aspect involves trying out new behaviours to see 
whether the outcome can lead to new, more positive thoughts. their emotions and 
behaviour.  

• Cognitive work of this type can improve self-esteem and reduce outbursts that 
may be triggered by not understanding the requirements of a given situation (for 
example, having to wait in turn for a meal). Individuals are encouraged to try out 
new behaviours which, in turn, lead to more positive responses that can then be 
reinforced by other service users and staff members. 



Application of the cognitive approach 
to health & social care practice  

• Supporting individuals with emotional problems 

 

• The cognitive perspective is widely used with 
individuals with a variety of emotional 
problems.  This perspective begins by 
examining how distorted and irrational 
negative thoughts influence feelings, which 
then leads to changes in behaviour. 



Application of the cognitive approach 
to health & social care practice  

• Depression 
• The psychologist Aaron Beck (born 1921) has formulated an approach to 

understanding depression, known initially as cognitive therapy but later 
reformulated as cognitive behavioural therapy (CBT).  

• The pattern of behaviour common to those suffering from depression is described 
by Beck as a cognitive triad. To begin with, the individual thinks they are worthless 
and inadequate. This self-appraisal then leads to the belief that this lack of worth 
means that the future will be just as bad as the present.  

• This then generalises to a conviction that the world contains problems and 
difficulties that the individual is powerless to overcome. The goal of cognitive 
therapy is to challenge these negative thoughts and to encourage the individual to 
develop alternative, more positive, ways of seeing the world 



Application of the cognitive approach 
to health & social care practice  

• Understanding and managing anxiety 

 
• To understand anxiety, the psychodynamic perspective would suggest that the 

superego is very strong and controlling. The individual/s ego ideal may consist of a 
number of requirements that are so close to perfection that they are hard to 
achieve E.g. if I don/t cook a perfect meal my family will love me less}  

• The methods used to manage anxiety from the psychodynamic perspective involve 
a treatment known as psychoanalysis. Using this treatment, the analyst would 
work with the patient to uncover the root of each type of anxiety through a variety 
of methods, for example dream analysis or free association.  

• The purpose of this is to uncover material that has been buried in the unconscious 
mind. Once the root of the problem is uncovered (for example, my mother always 
told me I had to cook perfectly or I would never keep a husband), the patient 
achieves a state called catharsis, where the symptom (the anxiety) simply melts 
away and no longer causes problems. 



Application of the cognitive approach 
to health & social care practice  

• Identifying negative/irrational/distorted thinking 
 

Negative, irrational or distorted thinking can be identified by keeping a diary 
and recording every instance of negative thinking and the feelings that follow. 
Initially this can be difficult, as these patterns are so automatic that it can be 
difficult to notice them. However, it will get easier over time. For each 
example, try to challenge the thinking. Ask yourself these questions. 

~ What is the evidence for such negative thinking? 

~ Are there alternative explanations? It can be helpful to think (or ask) how 
others would respond. 

~ How does it affect me to think so negatively? (This helps you develop 
selfawareness.) 

~ What type of thinking errors am I making (for example, magnifying or 
catastrophising)? 



Application of the biological approach 
to health & social care practice  

• Post-traumatic stress disorder (PTSD} 

• PTSD consists of a set of symptoms outlined in Table 11.4. It is commonly 
recognised as being experienced by firefighters and members of the 
armed services, but is also experienced by others who have undergone a 
traumatic experience (such as rape or a physical assault). 

• The treatment of PTSD usually involves a healthcare practitioner (such as a psychiatrist, 
psychiatric social worker or clinical psychologist) working with an individual to help them 
reframe their thoughts. The aim is that the individual comes to recognise that the feared 
events have actually happened and are not recurring, so that eventually constant mulling 
over these traumas will disappear. There also needs to be some treatment involving 
behavioural therapy; this might be accomplished by an outreach worker or home carer 
helping the individual to face feared situations. By confronting their feared situations and 
learning that they are not going to suffer as they did originally, the physiological effects of 
fear, panic and anxiety will diminish until the individual is eventually able to lead a normal 
life. 



Application of the biological approach 
to health & social care practice  



Application of the biological approach to 
health & social care practice  

• Understanding genetic predisposition to certain illnesses 

• One example is infantile autism, a rare (but seemingly increasing) disorder, which affects 
about one child in 2,000. There are psychological explanations for autism but these have not 
been satisfactorily investigated, and current research shows that genetic influences play a 
more important role in this disorder. 

• Similarly, schizophrenia shows a genetic link, though not as strongly as in autism. In identical 
(monozygotic) twins, who share all their genetic material, 50 per cent of schizophrenia cases 
occur in both twins. This percentage is known as the concordance rate. However, in non-
identical (dizygotic) twins who share half as much of their genetic material, schizophrenia only 
affects both twins in 17 per cent of cases . The concordance rate of 50 per cent tells us that, for 
monozygotic twins, who share 100 per cent of their DNA, there is a 50:50 chance that both will 
develop schizophrenia. For dizygotic twins, however, who share only 50 percent of their DNA, 
the likelihood of both developing schizophrenia is much lower.  

• If schizophrenia and asthma are entirely genetically determined (as cystic fibrosis is), then 
twins who share 100 per cent of their genes should both develop the particular disorder. 
However, this is not the case, so environmental influences must explain the proportion not 
accounted for. In schizophrenia, for example, an individual can inherit a vulnerability to this 
disorder but, if life goes smoothly and is relatively free of stress, this person may live a life free 
of illness. Similarly with asthma, environmental factors such as stress, pollutants and pollen, 
can be responsible for the onset of the disorder 



Application of the biological approach to 
health & social care practice  

• Health Related Behaviours 

 



Task 1 
• Research 

• Working in groups, select one of the following topics to 
investigate in terms of genetic inheritance:  

 

• Unipolar (or major) depression 

• Bipolar disorder 

• Anorexia nervosa or bulimia nervosa;  

• Anxiety 

• Phobias 

• Create a poster with a short summary of your 
findings. 



Homework  

• Research 

• Investigate the incidence of 
PTSD among paramedics and 
traffic police. 


