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Health and Social Care
Unit 2:  Exploring Health, Social Care and Early 

Years Provision

These controlled assessment tasks are valid from September 2016 to May 2017. 

•  For assessment in Summer 2017 centres must submit their moderation sample(s) 
by 15 May 2017.

Please note that these controlled assessment tasks will ONLY be valid for assessment 
in the Summer 2017 session. 

Teachers must ensure that students are completing the correct task for a particular 
year.

Further guidance can be found on the Pearson website (qualifications.pearson.com).
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Information

The tasks must be completed under controlled conditions. 22.5 hours is suggested for 
report writing. This does not include any time spent on research and investigation.

 • All work must be completed under direct supervision.

 • The candidate is allowed to access information and resources determined by the 
teacher during their research.

 • Candidates are also allowed to work in groups. The teacher will have to ensure 
that the contributions of individual candidates are recorded accurately.

Controlled Assessment Tasks

In this unit you need to produce evidence based on an investigation into the needs of 
ONE service user and how these needs are met by a specific service provider. Your 
service user should be chosen from ONE of the following service user groups.

Either

 • Health

or

 • Early Years

As part of your investigation you will need to complete the following tasks:

Task 1

Produce a case study of your chosen service user which includes the following:

 • a description of your service user and the service provider he/she accesses

 • an explanation of the main reasons why your service user accesses the service 
provider

 • a description of the range of referral methods and the way your chosen service 
user was referred to the service provider

 • a description of a range of barriers which may prevent access to the service 
provider, identifying any barriers specific to your service user

 • a description of the current physical, intellectual, emotional and social needs of 
your service user

 • a description of how a failure to meet these needs may affect the development of 
the service user.



3
W48683A

Task 2

For your chosen service provider describe the following:

 • the sector within which the service provider sits

 • the full range of services provided

 • how these services help to meet your service user’s needs

 • any services which have been outsourced to other companies or agencies.

Task 3

For your chosen service provider explain how it is organised and fits into the local and 
national framework.

Task 4

Choose two direct care workers who help to meet the needs of your chosen service user. 
For both workers describe:

 • their key roles within the organisation

 • the skills and qualifications they require

 • the full range of Care Values

 • how they would apply the following care values to their chosen service user:

  ￮ Confidentiality

  ￮ Effective communication

  ￮ Anti-discriminatory practice.

Task 5

From your research, evaluate how effective the service provider is in meeting the needs 
of your service user. Make some realistic suggestions of how the service provision could 
be improved.


